
                                                                                         
Parent- Bus Terms and Conditions 
 
A.​ GENERAL 
1.​ The Parent/Guardian acknowledges and agrees that the student will comply with the School 

Bus Safety Rules and School Bus Protocol while being transported to and from school. 
 

2.​ The Parent/Guardian/Student has read and agrees to abide by the Behaviour Policy and School 
Bus Policy. 
 

3.​ All parents and students must read and sign the Parent Bus contract agreement prior to 
receiving bus transportation. 
 

4.​ The Parent/Guardian is responsible for the safety of their student travelling to, from and at the 
bus stop. 
 

5.​ The Parent/Guardian acknowledges that routes will be determined after all bus information has 
been received from all families. DePS does not guarantee front door pick-up. Timing will be 
determined and shared before the first day of any new term, these are also subject to change 
throughout the academic year. 
 

6.​ The Parent/Guardian must settle their school fees as per agreed payment plan. Transport will 
immediately be stopped if arrears are pending, transportation will resume after 48 hours of fees 
being paid. 
 

7.​ Bus transportation assignments shall not be transferable or assignable to any third party. 
 

8.​ The School operates the buses in compliance with the guidelines advised by the regulatory 
authorities. 
 

9.​ There is a Transport Manager in charge at the school to always attend to your 
queries/concerns. 

Transport Manager: Mr. Victor Coelho 
Email: transport@deiraprivateschool.ae  

Contact Number: +971 56 422 9670 
 

10.​All buses have designated pick up and drop off locations. The Parent/Guardian understands 
that no changes shall be made regarding specific pick-up/ drop-off locations and times without 
prior written request. DePS Bus transport does not guarantee front door pick-up depending on a 
case to case basis. 

 
11.​In case of change of residence, provision of transport service will be subject to the availability of 

seats on established routes. Fees will apply as applicable to the new pick up area as per the fee 
structure. 

 
12.​Change in transport location or route - please note that any change in the pickup or drop-off 

location at the beginning of the term at any time during the academic year will incur an 
administrative charge of AED 50. This change will be subject to seat availability and must fall 
within our approved transport route plan. Additionally, if a location or route change results in a 
change of bus, a new ID card will be issued at a cost of AED 60. This is required as the 
updated ID will reflect the new bus number and is essential for the safety and security of 
students using the school transport service. 

 
Parent Signature: 

​ ​ ​ ​ ​ ​ ​ ​ ​ ​ ​ ​ ​ ​ 1 

mailto:transport@deiraprivateschool.ae


                                                                                         
 

 
13.​The travel time may vary depending on the number of students/changes in route/ location. 

 
14.​It is the responsibility of the parent(s) to ensure that their child/children is/are at the pick-up 

point at the assigned time. Buses will not leave from collection points ahead of schedule. 
However, buses will not be able to wait for more than 2 minutes at pick-up points after the 
allotted time. Due to traffic delays buses may arrive at pick-up and drop-off points behind 
assigned time. 
 

15.​Parents of all students of Year 3 and below will be issued with Guardian cards by The School. It 
is essential to produce the Guardian card to receive the student at the drop off point. The 
students can be received by the parents / relatives / parents of other students / maids or any 
other authorised adult with the Guardian card. 

 
16.​In certain cases, parents advise the bus staff from their balconies / residence to drop the 

students; in such cases the parent must give a letter undertaking that it is acceptable to them to 
drop off the students if they are visible to the bus staff. This is only for students from Year 4 and 
above. If such an undertaking is not given and an adult is not available to receive the 
child/children, they will be brought back to the school. If the younger students have older 
siblings (Year 5 and above) travelling with them, and an undertaking has been given that they 
can be dropped in the care of their older sibling, this will be done. 
 

17.​If the students are to be dropped without the presence of an adult, parents should sign a 
Consent form accordingly. This is applicable only for children from Year 4 upwards. Students 
from Year 3 and below will not be handed over without an adult at all. 
 

18.​If the above is not strictly followed by any parent, the students will be brought back to school 
and it would be the responsibility of the parents to collect the students from the school. 
 

19.​For safety and security reasons, if the required drop off is requested for an unusual location, a 
written request, signed by the parent/guardian is needed at least a day in advance. Last Minute 
changes will not be accommodated. 
 

20.​Parents are required to inform the Transport in Charge / School Administration if a student is 
absent on any day. If a student does not want to use the return trip for any day, the parent 
should provide a written communication or send an email to the Transport in Charge/School 
Administration. This communication must be made at least two (2) hours before dispersal time. 

 
 

21.​Children who are unwell or have a fever of 37.5 degree celsius or higher or those with 
contagious diseases will not be permitted to travel in the bus for Health & Safety reasons. 
KHDA and DHA guidelines will be followed. The school will require a clearance certificate to be 
handed to the school nurse before the child boards the bus. Parents must arrange for their child 
to be picked up / dropped off, in case the bus is prohibited due to risk of health and safety. 
 

22.​For safety reasons, eating and drinking on the bus, other than water, will not be permitted. 
 

23.​The school reserves the right to decline the provision of service. Allocation of the bus facility will 
be based on the availability of a seat in the bus assigned for that area. 
 

24.​All vehicles, drivers and passengers are insured. In case of any claim due to an accident, the  
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company's liability is limited to the compensation paid by the insurance company, as per the 
terms of the insurance policy. 
 

25.​Parents or guardians shall compensate the school for any damages caused / sustained on the 
bus or to other travellers due to inappropriate behaviour /actions of their child/children. If there is 
any damage by the students, the damage is to be paid by parents and there will be no bus 
thereafter. Any damage or cost involved due to an individual action shall be liable for penalties. 
Such penalty shall be based on repair quotations received by the school from the transport 
company. The school shall not be liable for any consequences or damages caused due to the 
child/children or their belongings due to their own inappropriate behaviour /actions. 
 

26.​The school may use the e-mail id / mobile number/ bus app of the parents for conveying 
messages / sending newsletter / circulars. 

 
27.​If a parent or guardian is late for pickup at dispersal time for more than 2 minutes after the 

allotted time, the students will be brought back to school and it would be the responsibility of the 
parents to collect the students from and to the school. The school will not make any alternate 
arrangements to drop off the children later. 
 

28.​It is a mandatory requirement to have a school/bus ID. The cost to replace the mandatory ID is 
75 AED and cost is to be paid each time by the parent for a replacement. 
 

29.​Students must listen and follow instructions of the bus monitor and sit in their designated seats 
as per the seating plan and wear seat belts at all times. Moving in the bus, pushing, fighting, 
shouting, bullying Or any other misbehaviour is not permitted. The school will take strict actions 
as per the behaviour policy and it will lead to discontinuation of the bus temporarily or 
permanently. 
 

30.​Misbehaviour at school can also lead to discontinuation of bus service transportation as per the 
sanctions from the behaviour policy. Any student displaying inappropriate behavior on the bus or 
in the classroom will be deemed ineligible for school transport services. In such cases, parents 
will be required to make their own arrangements for pick-up and drop-off. 

 
 

31.​Students are strictly prohibited from using mobile phones while boarding the bus, including 
taking photos or posting content on social media. This policy is in place to ensure the safety and 
privacy of all students and staff. Failure to comply will result in the withdrawal of bus privileges. 

 
B. REGISTRATION FOR TRANSPORT SERVICE 

1.​All students who require the Transport Services shall apply in a prescribed form available at the 
school. 
 

2.​The application form available at the school should be completed and submitted by the parent. 
All fields must be filled up. The parent should make the necessary payment at the Accounts 
counter in the school. 
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C. PAYMENT OF FEES 

1.​Once the application form is accepted, the parent will make payment of fees based on the fee 
structure applicable in the school. 
 

2.​Following options are given to parents for payment of fees – 
(i) Cash / Credit Cards at the Accounts counter in the school 
(ii) Cheque in favour of ‘School Name’ at the Accounts counter in the school 
 

3.​ If the transport fee is not paid or the school fee is not paid for the term in advance or as agreed 
with the school management, bus service will not be available free of cost from the next day as 
per the Advice of the accounts department/management. Once fees are paid. The service will 
resume after 48 hours. No communication with the bus monitor will enable restart of services, 
this can only be via accounts notifying the relevant department.  
 

4.​ Invoices can be collected from the school accounts counter at the time of payment. If the bus 
dues/ school dues are not paid, the bus service will not be provided free of cost. Bus 
charges will apply. 

D. TRANSPORT DISCONTINUATION 

1.​ Transport withdraw/discontinue request to be submitted at least 30 days in advance. 
 

2.​ In case of temporary discontinuation due to long leave for more than a month on medical 
grounds. A letter should be submitted to the Principal along with the discontinuation form, for 
the approval of competent authority. No temporary discontinuation is permissible. Any fees due 
or paid will not be adjusted/ refunded. 
 

3.​ In case of discontinuation due to transfer from school or moving out of the country, 21 days’ 
notice period must be provided to the transport department using the discontinuation form which 
will be non-refundable. Outstanding fees will be paid till the month the child uses the transport 
including the notice period. 
 

E. AREA CHANGE 
1.​ The parents should provide the Area Change form (available at the TRANSPORT counter in the 

school). The parent will be informed of the availability of seats in the bus for the new area.  
 

2.​ Change in transport location or route - please note that any change in the pickup or drop-off 
location at the beginning of the term at any time during the academic year will incur an 
administrative charge of AED 50. This change will be subject to seat availability and must fall 
within our approved transport route plan. Additionally, if a location or route change results in a 
change of bus, a new ID card will be issued at a cost of AED 60. This is required as the updated 
ID will reflect the new bus number and is essential for the safety and security of students using 
the school transport service. 
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APPENDIX A: SCHOOL BUS SAFETY PROTOCOL 

 

Purpose 
This protocol ensures the safe, affordable, and comfortable transportation of all students to
and from DePs School while maintaining the highest standards of safety and discipline. 
 
1.​ Safety Measures in Place 
To safeguard every journey, DePs School implements the following measures:​
 

●​ Bus Attendants – Monitor student behavior and assist with safe boarding and
exiting. 

●​ Bus Video Monitoring – Ensures security, safety, and accountability. 
●​ Safety Seat Belts – Installed and required to be worn at all times. 
●​ Assigned Seating – Students must occupy their designated seat. 
●​ Student ID Cards – Required for identification and attendance tracking. 
●​ Trained Drivers – Certified and experienced in safe bus operations. 
●​ Post-Trip Safety Checks – Ensuring no student or belongings are left behind. 
●​ Regular Bus Audits – To verify compliance with safety standards. 

2.​ Student Bus Safety Rules​
Students are expected to follow these rules at all times when riding the bus:​
 

a.​ Remain seated while the bus is moving. 
b.​ Wear your seatbelt for the entire journey. 
c.​ Keep the aisle clear of bags, legs, or other objects. 
d.​ Maintain a low noise level to avoid distracting the driver. 
e.​ Do not disturb other passengers or use offensive language. 
f.​ Students must not shout, hit, kick or touch other students for any reason. 
g.​ Students are not allowed to throw food or water bottles or any object while on the 

bus. 
h.​ Do not exit the bus until it has come to a complete stop. 
i.​ Leave the bus in an orderly and respectful manner. 
j.​ Arrive at the bus stop early—before the scheduled pickup time. 
k.​ Do not distract the driver at any time. 
l.​ Mobile devices are not permitted on the bus or in school. 
m.​Any damage caused to the bus by a student will require the parents to 

compensate for repairs. 

3. ID Card & Boarding Protocol 

●​ All students must wear their school ID tag at all times. No ID = No Bus Access. 
●​ Students must scan their ID card when boarding and disembarking, both at home 

and at school. 
●​ Students must proceed directly to their assigned seat and remain seated for the 

entire trip. 
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4. Role of Bus Attendants​
Bus attendants are responsible for: 

●​ Supervising students during the journey. 
●​ Enforcing bus safety rules. 
●​ Reporting any safety or behavior concerns to the bus coordinator, class teacher, 

and/or safeguarding team and school principal. 

5. Consequences for Non-Compliance​
Failure to follow the School Bus Safety Protocol may result in: 

●​ First Offense – Verbal warning and notification to parents. 
●​ Second Offense – Written warning and possible temporary suspension from bus 

service. 
●​ Third Offense – Permanent removal from bus service. 

6. Bus Misconduct Disciplinary Procedure 

❖​ First Offence – Written Warning 
●​ A written warning email is sent to the parent/guardian. 
●​ The student is reminded of expected bus behavior by the class teacher or 

pastoral lead. 
●​ The incident is documented by the Pastoral Lead. 

❖​ Second Offence – Temporary Suspension (5 Days) 
●​ The student is suspended from bus service for 5 school days. 
●​ A formal notification is sent to parents via email. 
●​ The student is required to be dropped off and picked up by parents during 

the suspension period. 
●​ A meeting may be arranged with the parent before reinstating service. 

 
❖​ Third Offence – Permanent Suspension 

●​ The student is permanently removed from the bus service for the 
remainder of the academic year. 

●​ The decision is communicated in writing to the parent, and recorded in the 
student’s discipline file. 

7. Commitment to Safety​
While punctuality is important, safety is our highest priority. Students, parents, and staff 
must work together to ensure every journey is safe and respectful for all. 
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APPENDIX B: SCHOOL BUS SAFETY RULES 

At DePS School, we are committed to ensuring that every student enjoys a safe, affordable, and 
comfortable commute to and from school each day. To maintain the highest safety standards, the 
following measures are in place: 

●​ Bus attendants to monitor student behavior and assist with boarding and exiting. 
●​ Bus video monitoring for security and accountability. 
●​ Safety seat belts on all buses. 
●​ Assigned seating for students. 
●​ Student ID cards for identification and attendance tracking. 
●​ Trained drivers to operate buses safely. 
●​ Extra safety checks after all students have disembarked. 
●​ Regular bus audits to ensure compliance with safety procedures. 
●​ Mobile phones are strictly prohibited  whilst boarding or riding on the school bus 

including using phones or devices for taking photographs, videos or sending 
messages. It is also strictly prohibited for students to post any photographs or videos 
on social media and failure to comply could result in the withdrawal of the bus 
service. 

●​ While arriving at school on time is important, arriving safely is our top priority. This is 
achieved when students follow the basic safety rules while riding the bus. Failure to 
follow these rules not only puts the student at risk but can endanger other 
passengers, pedestrians, and road users. 

 
Rules for Students Riding the School Bus 

●​ Remain seated at all times while the bus is moving. 
●​ Wear your seatbelt for the entire journey. 
●​ Keep the aisle clear of bags, legs, or other items. 
●​ Maintain a low noise level to avoid distracting the driver. 
●​ Students must avoid disturbing other students or using bad language. 
●​ Do not exit the bus until it has come to a complete stop. 
●​ Leave the bus in an orderly and respectful manner. 
●​ Arrive at the bus stop early—before the scheduled pickup time. 
●​ Do not distract the driver while the bus is in motion. 

 
ID Card & Boarding Protocol 

●​ All students must wear their school ID tag at all times.NO ID means no BUS. 
●​ Students must scan their ID when entering and exiting the bus—both at home and at 

school. 
●​ Students must take their assigned seat and remain there until they arrive at their 

destination. 
 
Role of Bus Attendants 

●​ Bus attendants closely monitor student behavior during the journey. Any safety or 
behavior issues are reported to the bus attendant, classroom teacher, and/or 
Principal for follow-up. 

 
Consequences for Non-Compliance 

●​ Students who fail to follow these safety rules may face temporary or permanent 
removal from the school bus service depending on the offense. (First to Third) 
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APPENDIX C: WRITTEN WARNING FOR STUDENT DUE TO BUS MISBEHAVIOUR  
 

Bus Misbehaviour First Offence: 

Subject: 🚍 Bus Conduct Warning –   ____________________ 

                                                                  (Student’s Name) 

Dear ________________, 

        (Parent/ Guardian) 

 

We hope this message finds you well. 

This is to inform you that your child, __________________________, from _____________, 
was reported for not following the expected behavior standards on the school bus on 
__________. 

As per the School Bus Contract (AY 2024-2025, Point 28), students are expected to remain 
seated, wear seat belts, and follow the bus monitor's instructions at all times. The behaviour 
observed (e.g. [briefly mention misconduct: e.g., shouting, moving in the bus, fighting, etc.]) is 
not acceptable and compromises safety. 

This email serves as a formal written warning. Continued misbehaviour will lead to a 
temporary or permanent suspension from the bus service. 

Please speak with your child and reinforce the importance of appropriate conduct during 
transport. 

Thank you for your cooperation. 

Warm regards, ​
Mr. Victor Coelho​
Transport Manager​
📧 transportmanager@deiraprivateschool.ae​
📞 +971 56 422 9670 

 

Parent’s Name: _______________________ 

Signature: _________________________ 

Date Acknowledge: ___________________ 
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APPENDIX D: WARNING LETTER ADDRESSED TO PARENT FOR STUDENT BUS 
MISBEHAVIOUR 

 

Bus Misbehaviour First Offence: 

Dear ________________,​
(Parent/Guardian) 

We hope this message finds you well. 

This is to inform you that your child, __________________________, from _____________, 
has been reported for repeated misconduct on the school bus on ______________. This is the 
second recorded incident of not adhering to expected behavior standards. 

As per the School Bus Contract (AY 2024–2025, Point 28), students must remain seated, wear 
seat belts, and follow the bus monitor's instructions at all times. The behavior observed (e.g., 
[briefly mention misconduct: shouting, moving around, fighting, etc.]) is a violation of these 
safety rules. 

In accordance with the school’s transport policy, your child is suspended from using the 
school bus service for 5 school days, starting from ______________ to ______________. 
During this period, you will need to make alternative transport arrangements for drop-off and 
pick-up. 

Please note that: 

●​ A formal meeting may be scheduled before reinstating bus service. 
●​ Further violations may result in a permanent suspension from the school bus. 

We ask that you speak with your child and emphasize the importance of maintaining safe and 
respectful behavior while on the bus. 

Thank you for your understanding and cooperation. 

Warm regards,​
Mr. Victor Coelho​
Transport Manager​
📧 transportmanager@deiraprivateschool.ae​
📞 +971 56 422 9670 

Parent’s Name: _______________________ 

Signature: _________________________ 

Date Acknowledge: ___________________ 
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APPENDIX E: THIRD OFFENCE- PERMANENT SUSPENSION FROM SCHOOL BUS SERVICE 
 

Subject: Third Offence – Permanent Suspension from School Bus Service 

Dear ________________,​
(Parent/Guardian) 

We hope this message finds you well. 

This is to inform you that your child, __________________________, from _____________, 
has been reported for continued misconduct on the school bus on ______________. This is 
the third recorded incident of not following the expected behavior standards. 

As outlined in the School Bus Contract (AY 2024–2025, Point 28), students are required to 
remain seated, wear seat belts, and comply with all instructions given by the bus monitor to 
ensure the safety of all passengers. The repeated behavior observed (e.g., [briefly mention 
misconduct: shouting, moving around, fighting, etc.]) constitutes a serious breach of these 
safety expectations. 

In line with the school’s transport policy, your child is now permanently suspended from 
using the school bus service for the remainder of the academic year. This decision is final 
and has been recorded in your child’s discipline file. 

You will be required to make alternative arrangements for your child’s daily transportation to 
and from school. 

We appreciate your cooperation and urge you to reinforce the importance of appropriate 
conduct and adherence to school rules. 

Warm regards,​
Mr. Victor Coelho​
Transport Manager​
📧 transportmanager@deiraprivateschool.ae​
📞 +971 56 422 9670 

 

Parent’s Name: _______________________ 

Signature: _________________________ 

Date Acknowledge: ___________________ 
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F. AGREEMENT 

 
 I hereby confirm that I have read and understood the terms and conditions outlined in 

the Parent-Bus Contract. I agree to comply with all the rules and responsibilities stated 
therein. I will sign the printed contract in the presence of the Transport Manager to 
formalise this agreement. 
 

 The free transport will only be available after the fees are paid in advance or as agreed 
with management. If the school bus dues are not paid as per agreement, the bus service 
will not be provided free of cost. 
 

​The school will have the authorisation.The school will review and will accept or will reject 
the bus application submitted. 

 
 

 

Name of Student:   

Year and Section:   

Name of Parent:  

Signature of Parent:   

Date Signed:  
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